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*Selected transactions were executed by Houlihan Lokey professionals while at other firms acquired by Houlihan Lokey or by professionals from a Houlihan Lokey joint venture company.
Tombstones included herein represent transactions closed from 2016 forward.
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What Houlihan Lokey Is Following in the CRE Market
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The outlook for the commercial real estate (CRE) market remains mixed as the market experiences a broader slowdown, leading to a 
decline in commercial property prices and elevated office vacancy rates.

U.S. commercial property 
prices remain above 
pandemic lows but have 
tapered off after reaching 
highs in Q1 2022.

U.S. Commercial Property Price Index as of 3/1/2023 (1)

1 Commercial Property Prices Down From 2022 Highs
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2 Net Absorption Reached a Two-Year Low, Vacancy 
Rates Climbing

U.S. Office Market Net Absorption (s.f. in M) and Vacancy Rates (%)(2) 

U.S. net absorption rates are increasingly negative in Q1 2023, 
marking the fifth consecutive quarter of decline.(2)
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3 Rate Environment, Supply Chain, and Labor Costs 
Weighing on Office Construction Activity

U.S. Office Market Space Under Construction (s.f. in M)(2) 

U.S. office construction pipeline continues to be negatively impacted by 
the higher cost of capital and softer demand, with the Q1 2023 office 
construction pipeline down 11% YoY.(2)

(1) Green Street. All property CPPI weighted retail (20%), office (17.5%), apartment (15%), health are (15%), industrial (10%), lodging (7.5%), net lease (5%), self-storage (5%), 
manufactured home park (2.5%), and student housing (2.5%). 

(2) Cushman & Wakefield, “U.S. Office MarketBeat Q1 2023.”
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What Houlihan Lokey Is Following in the CRE Market (cont.)
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Commercial real-estate-backed loans remain near all-time highs. Significant upcoming debt maturities, combined with record-pace 
rate increases, have created near-term refinancing risk.

(1) Morgan Stanley, “Scaling Maturity Walls.”
(2) Estimated between ~42%–56%.
(3) Trepp, “Delinquency Report March 2023.”

U.S. CMBS Delinquency Rates(3)

5 Office CMBS Delinquencies Rise While Overall CMBS 
Delinquencies Fall
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Concerns over rising 
interest rates, looming 
debt maturities, and 
uncertain demand have 
driven U.S. office 
CMBS delinquency 
rates higher, rising to 
2.6%. A tightening of 
credit conditions in 
CMBS has made capital 
increasingly scarce.(3)
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delinquency rate since March 2022(3)
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4 ~$1.5 Trillion “Maturity Wall" Approaching for 
Commercial Real Estate Debt

U.S. Near-Term CRE Debt ($B)(1) 

With nearly $1.5 trillion of 
the outstanding U.S. 
commercial real estate 
debt maturing before 2026, 
regional banks are under 
intense scrutiny as the 
largest lender group to the 
asset class. Refinancing risk 
will remain a key challenge 
through 2025.(1)
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CRE Technology Is Positioned to Benefit From Challenging 
Market Environment
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Despite macro headwinds, CRE technology remains attractive as owners and tenants implement solutions to create differentiated 
workplace experiences.

• Hybrid work creates unique efficiency challenges as office utilization and 
schedules fluctuate on a daily basis.

• Owners and tenants are adopting technologies to optimize the efficiency of 
hybrid work, ensuring workspaces foster collaboration and all amenities are 
available during in-office days.

• The acceleration of investment and demand for solutions to never-before-seen 
challenges have created a fragmented market of innovative point solutions that 
is ripe for consolidation.

• Incumbents with significant financial backing have begun opportunistic 
acquisitions to further build out offerings.

• While remote working rates have declined since 2020, U.S. workers continue 
to work remotely ~30% of the time, compared with ~5% pre-COVID-19.(1)

• CRE owners and tenants will utilize technology to encourage in-person 
attendance—73% of employees say they need a better reason to go into 
the office than just company expectations.(2)

• CRE owners are facing increasing pressure from regulators and tenants to focus 
on ESG, including reducing climate impact and sourcing goods ethically.

• Executives are prioritizing sustainability over cost—74% of CRE decision-
makers say they are willing to pay a premium to lease in a green 
building.(4)

1

ESG / Regulatory Drivers

Operational Efficiency
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Hybrid Reality 2
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90%
CRE leaders will be on track to reduce 

operational energy use with smart 
building technologies by 2025(3)

79%
CEOs adjusting global operations or 
supply chains to deliver sustainable, 

responsible sourcing(3)

15
CRE tech capital raises

>$50M since 2022(5)

Incumbents With Significant Backing

73%
Plan to make all office spaces open and 

collaborative, with no dedicated desk 
spaces(4)

70%
CFOs recognize implementing 

technologies to improve efficiency as 
their top priority(3)

(1) Barrero, Jose Maria, Nicholas Bloom, and Steven J. Davis, 2021. "Why Working From 
Home Will Stick," National Bureau of Economic Research Working Paper 28731.

(2) "Hybrid Work Is Just Work. Are We Doing It Wrong?" Microsoft. September 2022.

(3) JLL, “Top 10 Global CRE Trends 2023.”
(4) JLL, “The Future of Work Survey 2022.”
(5) PitchBook.



Commercial Real Estate Technology Landscape
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Highlighted CRE Technology M&A Transactions
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Lessen has acquired SMS Assist | Announced January 11, 2023

acquired by

• SMS Assist is a leading facilities maintenance technology company.
• It offers a scalable, proprietary, cloud-based technology platform that integrates SMS operations directly with a company's client 

locations and subcontracted affiliates, enabling clients to reduce customer costs for maintaining their properties while improving 
service quality and speed of delivery.

• Together, Lessen and SMS Assist will continue to tackle real estate’s pain points, providing its customers with a scalable, tech-
enabled, enterprise solution for commercial and residential services.

SMS Assist Profile:
• Founded 1999
• ~$950M transaction EV
• Serves 200,000+ properties in the 

U.S.
• Phoenix, AZ

Infogrid has acquired Aquicore | Announced November 2, 2022

acquired by

• Aquicore is a leading provider of ESG data and analytics software.
• It provides data and analytics designed to accelerate the decarbonization of real estate. The company's platform supports real 

estate institutions in collecting data, benchmarking and reporting ESG performance, and achieving energy and emissions targets 
portfolio-wide.

• The combination will drive commercial real estate toward a net-zero future by merging Infogrid’s leading AI-powered technology 
with Aquicore’s best-in-class ESG reporting and analytics know-how.

Aquicore Profile:
• Founded 2012
• ~$55M raised to date
• Serves 1,000+ properties in the U.S.
• Washington, D.C.

iOffice and SpaceIQ have merged with Condeco to create Eptura | Announced October 4, 2022

• Condeco is a global provider of workspace scheduling software.
• The workplace management platform is designed to manage workspace utilization and space scheduling. The company’s platform 

assists to monitor, measure, and report the usage of the workspace in real time and also integrates meeting room and desk 
booking software.

• The strategic combination creates a global worktech leader that provides software solutions to power the modern workplace.
• The combination of Condeco and iOffice + SpaceIQ creates Eptura, a new brand that serves the needs of the hybrid workplace.
• JMI Equity and Thoma Bravo acquired Condeco in August 2021. Thoma Bravo acquired iOffice in July 2021 prior to its merger 

with SpaceIQ in August 2021. JMI Equity acquired SpaceIQ in June 2020.

Eptura Profile:
• Founded in 2022
• 16,000+ customers
• 1,000+ employees
• Atlanta, GA

Siemens has acquired Brightly | Announced June 27, 2022

acquired by

• Brightly is a leading cloud-based asset and maintenance management software provider.
• Brightly is a developer of a cloud-based operations management software designed for education, government, healthcare, senior 

living, manufacturing, and membership-based organizations. The company offers SaaS solutions for energy, safety, and IT asset 
management and a suite of related enterprise applications to track assets, enabling clients to mitigate risks, anticipate costs, and 
effectively manage their operations.

• The acquisition will add Brightly’s well-established cloud-based capabilities across key sectors to Siemens’ digital and software 
know-how in buildings.

Brightly Profile:
• Founded 1999
• ~$1.9B transaction EV (~$1.6B cash 

plus a $300M earnout)
• 12,000+ customers
• Serves education, government, 

healthcare, and other markets
• Cary, NC

Sources: Company press releases, CB Insights, S&P Capital IQ, PitchBook. 
Note: All dates are the announced date.

to create

merged with



Highlighted CRE Technology Financings
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A consortium led by Morgan Stanley Expansion Capital has invested in Dealpath | Announced September 8, 2022

Series C led by

• Dealpath is a deal management platform for commercial real estate.
• The platform offers smart pipeline tracking, collaborative workflows, and powerful reporting, and investment managers can also be 

used as virtual command centers for buyside principles deploying capital in the acquisition, development, and financing of 
commercial property, enabling investment and development firms to drive maximum value from pipeline to portfolio management.

• The funds will be used to accelerate the company's rapid global expansion and grow the product, sales, customer success, and 
executive leadership capabilities.

• Morgan Stanley Expansion Capital is joined with participation from Blackstone, 8VC, JLL Spark, Nasdaq Ventures, and GreenSoil 
PropTech Ventures.

Dealpath Profile:
• Founded 2014
• $43M Series C
• 100+ FTEs
• San Francisco, CA

A consortium led by CBRE has invested in VTS | Announced September 6, 2022

Series E led by

• VTS is a leading leasing and asset lifecycle technology platform.
• The platform offers landlords and brokers one place to track all their leases, assets, and tenants and allows users to create 

custom alerts and reporting capabilities that provide critical insights, enabling office, retail, and industrial landlords and brokers to 
transform their leasing process and convert leads to leases efficiently.

• The capital will ensure that VTS continues to accelerate its product innovations, source strategic acquisitions, and attract top 
talent—team expansion in the U.S., the U.K., and Canada is a major focus.

• Other Series E participants include BentallGreenOak, AmTrust, Brookfield Ventures, and Insight Venture Partners.

VTS Profile:
• Founded 2011
• $125M Series E
• ~$1.7B post-money valuation 
• 300,000+ tenant companies
• New York, NY

A consortium led by Cross River has invested in Lev | Announced May 5, 2022

Investment led by

• Lev is a digital commercial real estate transaction platform.
• The platform leverages machine learning and artificial intelligence to identify the financing scenarios and lenders for every deal, 

based on historical data and lender activity, and then contact and negotiate with the lenders on behalf of the client through the 
platform, enabling clients to get the right financing for their deals.

• With its new funding, Lev will continue to enhance its product offerings, recruit top talent across all departments, and double down 
on research and development for its marketplace and end-to-end lending experiences.

• The Series B is co-led by Parker89, with participation from NFX, Canaan, JLL Spark, Animo Ventures, and Capital One Ventures.

Lev Profile:
• Founded 2019
• $70M Series B and $100M Loan
• Closed $1.6B+ of loans over the past 

12 months
• New York, NY

A consortium led by Dragoneer Investment Group has invested in Facilio | Announced February 22, 2022

Series B led by

• Facilio is a provider of building management software designed to create a smart facilities experience.
• The unified software platform leverages an AI-led predictive engine to help real estate portfolios digitize processes and optimize 

their property operations.
• The funds will be used to extend Facilio’s market leadership, expand sales and marketing, and land new customer logos.
• Dragoneer Investment Group is joined with participation from Brookfield Growth, Accel India, and Tiger Global Management.

Facilio Profile:
• Founded 2017
• $35M Series B
• ~$171M post-money valuation
• New York, NY

Sources: Company press releases, S&P Capital IQ, PitchBook. 
Note: All dates are announced date.



A Global Leader in Technology Advisory

(1) As of April 2023.
(2) As of March 2023; excludes corporate MDs.
(3) LTM ended March 31, 2023.

Expertise in High-Growth Technology 
Sectors
Significant experience and expertise across 
vertical and horizontal business management 
software, HCM, property tech, tech-enabled 
services, UCaaS, industrial tech, data and 
analytics, fintech, adtech, and cyber

Global Tech Coverage and 
Knowledge
Our global footprint with offices in key 
M&A markets in the Americas, Europe, 
Middle East, and Asia-Pacific gives us 
integrated coverage, while our local 
roots mean that we have a strong 
understanding of the markets we cover

15 technology offices globally

200+ technology-focused bankers

40+ technology-focused managing 
directors

Broad and Deep Investor Coverage
20+ senior officers dedicated to the 
sponsor community in North America and 
Europe 

Coverage of 1,000+ private equity firms, 
250+ credit funds, and 75+ family offices

Database and deal experience on 
financial sponsor preferences and 
behaviors

Houlihan Lokey’s Capital Markets Group 
comprises 90+ dedicated professionals 
across 11 offices in five countries that 
raised approximately $25 billion in 
capital over the past two years

Key Facts and Figures

2,000+
CLIENTS SERVED 

ANNUALLY

309
MANAGING 

DIRECTORS(2)

~2,000
TOTAL FINANCIAL

PROFESSIONALS(1)

36
LOCATIONS 

WORLDWIDE

$1.8B
REVENUE(3)

$6B
MARKET 

CAPITALIZATION(1)

Houlihan Lokey is a leading global investment bank with expertise in mergers and acquisitions, capital markets, financial 
restructuring, and financial and valuation advisory
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2022 M&A Advisory Rankings      
All Global Technology Transactions

DealsAdvisor

116Houlihan Lokey1

106Goldman Sachs & Co2

79Morgan Stanley3

76Rothschild & Co4

75JP Morgan5
Source:  Refinitiv. Excludes accounting firms and brokers.



36
LOCATIONS 

WORLDWIDE

200+
TECHNOLOGY 

BANKERS

40+
TECH MANAGING

DIRECTORS

116
TECHNOLOGY 
DEALS IN CY22

No. 1
GLOBAL TECH 
M&A ADVISOR*

Local Technology Team

Americas

Atlanta

Boston

Chicago

Dallas

Houston

Los Angeles

Miami

Minneapolis

New York

San Francisco

São Paulo

Washington, D.C.

Asia-Pacific

Beijing

Fukuoka

Gurugram

Hong Kong SAR

Mumbai

  Nagoya

Osaka

Shanghai

Singapore

Sydney

Tokyo

Europe and Middle East

Amsterdam

Antwerp

Dubai

Frankfurt

London

Madrid

Manchester

Milan 

Munich 

Paris

Stockholm

Tel Aviv

Zurich

Our Tech M&A Team Is No. 1 Globally With Unparalleled Reach

*Source: Refinitiv. Excludes accounting firms and brokers. 10



Integrated Team Built to Advise Modern FinTech Platforms

Mark Fisher
Managing Director

London
MFisher@HL.com

Chris Pedone
Managing Director

New York
CPedone@HL.com

Tim Shortland
Managing Director

London
TShortland@HL.com

Tobias Schultheiss 
Managing Director

Frankfurt
Tobias.Schultheiss@HL.com

Chris Gough
Managing Director

San Francisco
Chris.Gough@HL.com

Primary FinTech Leadership Team

U.S. Financial Services

Jeffrey
Levine

Managing Director
Global Head of 

Financial Services

Michael 
McMahon

Managing Director
Asset Management

Arik
Rashkes

Managing Director
Insurance

Brent
Ferrin

Managing Director
Specialty Finance

James 
Page

Managing Director
Mortgage

Gagan
Sawhney

Managing Director
Capital Markets

Eric
Weber

Managing Director
Asset Management

Juan
Guzman

Managing Director
Insurance

Craig 
Tessimond

Managing Director
Insurance

Aaron
Solomon

Sr. Vice President
FinTech

Additional Senior Industry Coverage Bankers With End Market and Business Model Expertise

Europe Financial Services

Christian
Kent

Managing Director
Financial Services

Lawrence
Guthrie

Managing Director
Specialty Finance

Kevin 
Walsh

Managing Director
Technology

U.S. Technology

Glen 
Kruger

Managing Director
Technology

Europe Technology

Phil
Adams

Managing Director
Global Head of 

Technology

Anna
Cotterell

Sr. Vice President
Technology

Andrew
Adams

Senior Advisor
Chairman of European 

Technology

Tara
Carter

Managing Director
Technology

Paul Tracey
Managing Director

London
PTracey@HL.com

Sam
Ward

Sr. Vice President
Financial Services

Matt
Capozzi

Sr. Vice President
FinTech

Rip
Furniss

Sr. Vice President
Technology
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Spotlight on Q1 2023 PropTech Report
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Q1 2023 PropTech Market Update
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Click on the image below for the Houlihan Lokey Q1 2023 PropTech Market Update.



Disclaimer

© 2023 Houlihan Lokey. All rights reserved. This material may not be reproduced in any format by any means or redistributed without the prior written consent of 
Houlihan Lokey. 

Houlihan Lokey is a trade name for Houlihan Lokey, Inc., and its subsidiaries and affiliates, which include the following licensed (or, in the case of Singapore, exempt) 
entities: in (i) the United States: Houlihan Lokey Capital, Inc., and Houlihan Lokey Advisors, LLC, each an SEC-registered broker-dealer and member of FINRA 
(www.finra.org) and SIPC (www.sipc.org) (investment banking services); (ii) Europe: Houlihan Lokey Advisory Limited, Houlihan Lokey EMEA, LLP, Houlihan Lokey 
(Corporate Finance) Limited, and Houlihan Lokey UK Limited, authorized and regulated by the U.K. Financial Conduct Authority; Houlihan Lokey (Europe) GmbH, 
authorized and regulated by the German Federal Financial Supervisory Authority (Bundesanstalt für Finanzdienstleistungsaufsicht); (iii) the United Arab Emirates, Dubai 
International Financial Centre (Dubai): Houlihan Lokey (MEA Financial Advisory) Limited, regulated by the Dubai Financial Services Authority for the provision of 
advising on financial products, arranging deals in investments, and arranging credit and advising on credit to professional clients only; (iv) Singapore: Houlihan Lokey 
(Singapore) Private Limited and Houlihan Lokey Advisers Singapore Private Limited, each an “exempt corporate finance adviser” able to provide exempt corporate 
finance advisory services to accredited investors only; (v) Hong Kong SAR: Houlihan Lokey (China) Limited, licensed in Hong Kong by the Securities and Futures 
Commission to conduct Type 1, 4, and 6 regulated activities to professional investors only; (vi) India: Houlihan Lokey Advisory (India) Private Limited, registered as an 
investment adviser with the Securities and Exchange Board of India (registration number INA000001217); and (vii) Australia: Houlihan Lokey (Australia) Pty Limited 
(ABN 74 601 825 227), a company incorporated in Australia and licensed by the Australian Securities and Investments Commission (AFSL number 474953) in respect of 
financial services provided to wholesale clients only. In the United Kingdom, European Economic Area (EEA), Dubai, Singapore, Hong Kong, India, and Australia, this 
communication is directed to intended recipients, including actual or potential professional clients (UK, EEA, and Dubai), accredited investors (Singapore), professional 
investors (Hong Kong), and wholesale clients (Australia), respectively. Other persons, such as retail clients, are NOT the intended recipients of our communications or 
services and should not act upon this communication.

Houlihan Lokey gathers its data from sources it considers reliable; however, it does not guarantee the accuracy or completeness of the information provided within this 
presentation. The material presented reflects information known to the authors at the time this presentation was written, and this information is subject to change. Any 
forward-looking information and statements contained herein are subject to various risks and uncertainties, many of which are difficult to predict, that could cause actual 
results and developments to differ materially from those expressed in, or implied or projected by, the forward-looking information and statements. In addition, past 
performance should not be taken as an indication or guarantee of future performance, and information contained herein may be subject to variation as a result of 
currency fluctuations. Houlihan Lokey makes no representations or warranties, expressed or implied, regarding the accuracy of this material. The views expressed in this 
material accurately reflect the personal views of the authors regarding the subject securities and issuers and do not necessarily coincide with those of Houlihan Lokey. 
Officers, directors, and partners in the Houlihan Lokey group of companies may have positions in the securities of the companies discussed. This presentation does not 
constitute advice or a recommendation, offer, or solicitation with respect to the securities of any company discussed herein, is not intended to provide information upon 
which to base an investment decision, and should not be construed as such. Houlihan Lokey or its affiliates may from time to time provide investment banking or related 
services to these companies. Like all Houlihan Lokey employees, the authors of this presentation receive compensation that is affected by overall firm profitability.
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